











information wherever possible and will only use your information for this purpose if you have given your
consent for us to do so.

Carrying out surveys and research

If you choose to take part in one of our surveys, we will use the personal information that you provide to
process the results of the survey and undertake analysis. We may use a university, work with Trussell or
third-party research organisations to undertake analysis of survey responses. Survey results are
anonymised before being shared or published. Our legal basis for using your personal information for
this purpose is for our legitimate interests, or where appropriate your consent.

Health, safety and security

We will process limited personal data about attendees to our operating premises whether those
attendees are employees, contractors, volunteers, or members of the public. We do this to ensure the
health and safety of people inside the building as well as the security of the building and its contents. Our
legal basis for this processing is our legitimate interest.

Employee and volunteer administration and
development

We will process personal information of employees to fulfil our contract with them, and to meet our legal
obligations as an employer. This includes payroll processing and the provision of training. We are
required by law to share some financial information with the HMRC. We may also need to share some
personal information with other organisations, for example solicitors, pension providers.

Where you volunteer with us, we collect personal information to support the administration of your
volunteering activity. Our lawful basis for processing volunteers’ personal information is our legitimate
interest, to meet our legal obligations, or where appropriate, your consent.

For volunteers we may hold up to four records: your initial contact details; your application form, which
records your name, address, contact details, next of kin, emergency contact, any health issues,
availability, work experience or qualifications, whether a DBS check was needed, and any unspent
criminal convictions; an interview form, if you were interviewed; and a volunteer record card. Any
grievance, accusation or disciplinary matter is recorded separately.

We share personal information about our employees and volunteers with Trussell to support the work of
the Foodbank Network. Trussell uses this information to communicate with our workforce and provide
access to support services available. Trussell uses data about volunteers to produce statistical and
aggregate information about volunteering across the Foodbank Network to help develop and improve
people’s experiences of volunteering, for equalities monitoring purposes, and to evidence the impact of
volunteering across the Foodbank Network.

Recruitment

If you provide us with information about yourself, such as a resume or curriculum vitae, in connection
with a job or volunteer application or enquiry, we may use this information to process your application.
We may also collect personal data about you from third parties, such as recruitment services, references





















